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	Products
	
		
			Products
Surpass client expectations with rich commerce functionality and full flexibility. Ready to use out of the box and customizable to your needs.

Products






	
			Products
			

		
	Order ManagementBreak down the barrier between siloed order management and your customers
	B2C eCommerceSimplify the complexities of composable commerce with a future-proof platform
	B2B eCommerceThe only modular platform to unify the digital storefront and back-office operations
	Subscription CommerceBuild a flexible subscription strategy to reduce abandoned carts and boost revenue



	
			Deployment
			

		
	Headless Commerce
	Composable Commerce
	Unified Commerce









	Use Cases
	
		
			Use Cases
Streamline the work of building better customer experiences while gaining operational efficiencies and minimized costs.

Use Cases

 

See how Kibo's Use Cases have led to optimized commerce for companies across the country.

Success Stories






	
			Real-Time Inventory Visibility
	Fulfillment Optimization
	Call Center & Customer Service
	Order Orchestration & Routing
	Catalog Management



	
			B2B Customer Experience
	Omnichannel Pricing & Promotions
	Universal Cart & Checkout
	Subscriptions Management
	Native Site Search









	Partners
	
		
			Explore Kibo Partnerships
View our partners or learn more about becoming a service or technology partner today

Become a Partner






	
			Service PartnersAgencies and consultants providing implementation services for Kibo’s solutions



	
			Integration & Tech PartnersExpand your digital commerce platform with our integration and technology partners









	Knowledge Center
	
		
			Knowledge Center
Kibo is committed to enabling your success no matter where you are in your commerce journey. Visit our Knowledge Center for product documentation and our Kibo Academy.

Knowledge Center






	
			BlogYour source for composable commerce insights & tips. Arm your teams with key insights, guides, datapoints, and more.
	Industry InsightsStay up to date on retail trends with the latest industry reports, analysis, and thought leadership from your partners at Kibo.



	
			Kibo AcademyWhether you’re new to Kibo, or an existing customer or partner, our Kibo Academy is rich in product training and enablement for business and technical users.
	Free TrialTry and evaluate Kibo before you buy. Register for a 60 days free trial of our composable commerce platform.
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								Complex Commerce, Simplified.

				
                Streamline Your Commerce Operations with Kibo’s Composable Platform

								Create seamless order management, eCommerce, and subscription experiences.

Request a Demo Start Your Free Trial

												            

			                
                    


                

			        

    



    
        

			
            
				



            

            
                Kibo Joins the MACH Alliance

				Our platform, designed with Microservices, APIs, Cloud-native solutions, and Headless architecture (MACH) principles, empowers businesses with flexible and scalable solutions.

				Learn more.
            


			
        

    


    
        

            

    
        
            
                Grow With Kibo

The ROI of a Composable Commerce Platform

On average, Kibo clients see a 1,050% in Combined ROI in just one year from leveraging Kibo’s composable commerce platform.

View our use cases to learn how we can support your business.

            

        

    



                274%

Increase in Revenue



88%

Increase in Avg. Order Value



65%

Increase in Conversion Rate



235%

Increase in Avg. Number of Orders



86%

Increase in Avg. Items Per Order



67%

Decrease in Returns



78%

Less Time to Fulfill STH Orders



64%

Less Time to Fulfill BOPIS Orders






            

        

    


    
        

			
            
				



            

            
                ROI Calculator for Composable Commerce

				Explore the potential benefits of leveraging Kibo’s composable commerce platform for order management, commerce and subscriptions commerce for your business with our tailored ROI calculator.

				Calculate ROI
            


			
        

    


    
        
			

    
        
            
                Partner with a commerce leader.

Leading Brands Trust Kibo to Power Their Commerce Experiences

            

        

    


            
				                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                

				
            

        


    
        
                
                                
                                    
                                        




                                    

                                

                            
                                
                                    
                                        Composable commerce without complex builds.

Kibo is the only composable commerce platform to simplify the complexities of delivering modern customer experiences that span Order Management, eCommerce, and Subscription technologies.


                                    

                                

                            
        

    


    
        

            

    
        
            
                Modern, Modular Commerce

Kibo solutions consist of modular capabilities that deploy, upgrade, and function in any combination seamlessly.

Buy the capabilities you need now and add functionality later to avoid technical bloat and vendor lock-in.

            

        

    



                




Order Management

	Real-time inventory visibility & control
	Intelligent order sourcing & routing
	Flexible fulfillment & substitutions
	Customer service & care









B2B & B2C eCommerce

	Robust catalog, pricing & promotions
	Unified cart, checkout, and search
	Multi-site/brand/model management
	B2B accounts, quotes and more









Subscription Commerce

	Digital & physical products or services
	Flexible billing plans and models
	Self -service & customer management
	Migrate historical subscriptions







            

        

    


    
        
			

    
        
            
                Work with an industry leader.

Kibo is Trusted by Industry Leaders and Analysts

            

        

    


            
				                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                
					                        
                    




                        

						                

				
            

        


    
        

			
            
				



            

            
                Kibo Named Leader in The Forrester Wave™: B2C Commerce Solutions, Q2 2022

				In the report, Kibo is named the Leader of B2C Commerce Solutions and cited as “a best fit for digital businesses that prioritize a pre-integrated platform with shared services across functional areas.”

				Get the Report
            


			
        

    


    
        

            

				                
                    
						Implement It. Own It. Scale It.

Modularity Means Choice

Implement only what you need. Kibo solutions are fully modular, functionally rich, and deeply extensible, and can be deployed, upgraded, and function in many combinations, seamlessly.

Learn More About Kibo for Technologists

                    

                


				                
                    
						
						    
		



    

    
		100% universal API coverage of commerce services and within the Admin UI itself

    



    
		



    

    
		Innovate without interruption with backwards compatible upgrades

    



						    
		



    

    
		Own and modify the underlying source code at the microservice level

    



    
		



    

    
		Avoid vendor lock-in with future-proof architecture

    



						                    

                

            
 
        
 
    
 

    
        

            

    
        
            
                Digital Commerce Strategies

Discover Why Leading B2B, B2C, and DTC Companies Choose Kibo’s Modular Approach to Commerce

            

        

    



                




Deploy Your Way

Kibo can be purchased and deployed in a composable, headless, or unified manner to meet your current and future needs.

Deployment Options








Solve for Complex Commerce Use Cases

From omnichannel fulfillment and pricing to inventory-driven site search, Kibo can solve for your unique business use cases.

Use Cases








See Immediate Results with Kibo

Kibo has helped industry leaders reach new heights and create better customer experiences.

Success Stories






            

        

    


    
        

			

									
                            
								

    
        
			Boscov’s Achieves Unified Commerce with Kibo

“Our system prior to this had been homegrown, great, worked for where we were, but it wasn’t necessarily growing where we wanted to go. So Kibo was the right solution to help unify things to really up our game digitally.”


        

		            
                
					                    
						Elizabeth Ragone
						VP of E-Commerce, Boscov’s
                    

                

            

		    



                            

											
                                
                                    
                                        
        
            
                
            

        

    
                                    

                                

                                

			

        

    


    
        

	        

    
        
            
                What Happens When Rich Functionality Meets Future-Proof Flexibility

            

        

    



                
    
        279%    

    Increase Digital Revenue Growth In One Year







 






    
        50%    

    Reduction in Technical Debt over Three Years







 






    
        400%    

    Increase in Online Sales In One Year













            

        

    


    
        

			

    
        
            
                Resources

Stay Ahead of What Comes Next

Learn Market Insights & Trends. Discover Kibo Technology and Best Practices.

View All Blog Posts

            

        

    



			                
					

    
		



    
    
		        Unleashing Efficiency and Growth in B2B Distribution

        The distribution industry is experiencing unprecedented digital commerce growth, with B2B eCommerce sales expanding by 17% in 2023, reaching just over $2 trillion. This surge underscores the critical importance of digital transformation for distributors and…



    

	B2B Commerce




    
		



    
    
		        The Definitive Guide to Omnichannel vs. Multichannel Commerce

        As a business, you already know that making your products or services available for purchase across more than one channel is a really good idea. Not only does it allow you to diversify your distribution,…



    

	B2C Commerce




    
		



    
    
		        Why Order Lifecycle Management Matters For Effective Business Operations

        In short, efficient order lifecycle management leads to a better customer experience and a better customer experience leads to profitability. Whether you’re running a mid-market business or a Fortune 500 company, both should be the…



    

	Order Management


                

			
			

        

    


    
        

			
            
				



            

            
                Discover the Modular Approach to Unified Commerce Technology

				Modern, microservices-based, API-first technology powers our unified commerce platform. See how Kibo can change the way you deliver unified customer experiences.

Request a Demo
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